

Script to be read to the patient in italics		[Actions to be taken highlighted in gray]
Pandemic Triage Protocol MIH Follow Up Script
Incident number 	__________________	Date and time of phone call			__________________________
Date and time of original incident	________________	EMS Clinician Performing this Call	__________________________
Hello, my name is “Paramedic/EMT _____” and I’m calling from _____________________.  May I speak with “patient name”?
I’m calling to follow up and see how you’ve been feeling since our team saw you last? [Open ended question]
Have there been any changes since we were there last? Y/N  
[If yes, please note those changes. If the patient sounds to be in any respiratory distress request an ambulance to return to the scene to further evaluate the patient.]
I’m now going to ask some specific follow up questions… Have you developed any of the following? 
· Fever of 102 or greater that doesn’t improve with Tylenol			Y/N
· Ongoing vomiting							Y/N
· Worsening trouble breathing /shortness of breath			Y/N
· Coughing up blood							Y/N
· Severe headaches							Y/N
· Severe neck pain/stiffness						Y/N
· Any new or worsening symptoms or concerns. 		 		Y/N

[If yes, or you believe the patient is having an emergency (coughing up blood, worsening trouble breathing, any severe pain):
· Request the dispatch of a team (either ambulance or MICH/RRT) to the re-evaluate the patient.
· Or, contact the medical director on call for further guidance. 
If no, or symptoms are mild in nature (fever <102 that improves with Tylenol, mild nausea, etc), cough but not severely short of breath, recommend the patient follow up (as below)]
Do you have a primary care provider to follow up with?
[If they have primary care:] 	
Ok, we’d like you to follow up, but as a reminder, before seeking care, call your healthcare provider, if possible, and tell them that you have a respiratory infection. 
[If they don’t have primary care:]	
It’s important for you to follow up a primary care clinician, you can call your health insurance company who can help connect you with a clinician for follow up. 
Or, if you don’t have health insurance, we can recommend several options for where you can get seen.
 [insert local primary care referral mechanism (health department/hospital/clinic/etc.)]
Is there anything further we can do for you? Y/N  
Would you like us to follow up with you in around 24 hours to check on you Y/N  
[If yes please indicate further issues and attempt to see how we can most help them]
[Plan for follow up call in approx. 24hrs.]
Ok, we hope you continue to feel better. Please continue to follow the instructions we left with you and follow up with your primary care physician. Remember, if you are worsening, please seek care by contacting your doctor, going to an urgent care center, or going to your nearest emergency department. If you have a medical emergency, call 9-1-1, and notify the operator that you have a respiratory infection and EMS has previously responded but my condition has worsened. 



