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Charles County Emergency Services 

Situation Report #15 
New items will be italicized 

 

SITUATION 

Situation Summary: Global COVID-19 situation map here  
 
Maryland summary map here 
 

COVID Confirmed 
cases in Charles 
County 

65 cases total – The State of MD is reporting 56, which is the number of cases 
from the State Labs. The local number includes private lab results. 

Total Casualties: 1 death of a Charles County resident at this time. 

Total PUIs 
transported by 
Career & Volunteer 
EMS to date: 

93 – total for 3/31/2020 (includes the below #s) 
76 – total for 3/31/2020 
60 – through 3/30/2020 

First Responders 
that have been 
exposed, are on 
quarantine or self-
isolation 

 
39 responders in isolation (pre-positive test) 
5 responders in quarantine (Post-positive test) 
 

EOC Safety Officer 
Update 

-Safety message is being broadcasted twice daily on the public safety radio system. 
4/1/2020 Safety Message: “Did you know that a cell phone has 18 times more 
bacteria than a public restroom?  Wash that dirty phone!”    
 
Total number of PUI’s transported to date:  93  
Total number of first responder’s on self-isolation:  10  
Total number of first responders on quarantine:  7   
Total number of patients transported by EMS testing + for COVID:  13 Total number 
of LE on self-isolation:  2  
Total number of LE on quarantine:  15  
Daily Estimated PPE Burn Rate:  20 sets/day 
 

https://www.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6
https://coronavirus.maryland.gov/
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 3/31/2020 Safety Message: “Hands, wash them like you have a pair.”  
Total number of PUI’s transported to date: 76  
Total number of first responder’s on self-isolation: 3 (career staff only)  
Total number of first responders on quarantine: 7  
Total number of patients transported by EMS testing + for COVID-19: 7  
Total number of LE on self-isolation: 2  
Total number of LE on quarantine: 15  
Daily Estimated PPE Burn Rate: 20 sets/day  
 
The Special Order explained, watch this video: https://youtu.be/9TCmOkrcOfQ 

 
3/30/2020 – “IT'S NOT FOR US, IT'S NOT FOR THEM, IT'S FOR EVERYONE! WE ARE ALL 
IN THIS TOGETHER!” 
-The County's Peer Support Team has been activated and will make weekly wellness 
checks with our County's first responders.  Email address:  
despeersupport@charlescountymd.gov  Phone number 240-320-6399 
 
 
 

 
Websites that 
include the official 
information: 
 

List of EPA Approved Disinfecting Agents for COVID-19 
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-
2  
 
FEMA's rumor control website:  
https://www.fema.gov/coronavirus-rumor-
control?fbclid=IwAR3x4emdkwiN9W1z_dMZVPFTjgvwxCExSi9THFHwkddzXjITl1g-
py9iiro  
 
Updated CDC flyers have been added to the below site. 
Printable CDC Handouts & Posters: 
https://www.cdc.gov/coronavirus/2019-ncov/communication/factsheets.html 

https://youtu.be/9TCmOkrcOfQ
mailto:despeersupport@charlescountymd.gov
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.fema.gov/coronavirus-rumor-control?fbclid=IwAR3x4emdkwiN9W1z_dMZVPFTjgvwxCExSi9THFHwkddzXjITl1g-py9iiro
https://www.fema.gov/coronavirus-rumor-control?fbclid=IwAR3x4emdkwiN9W1z_dMZVPFTjgvwxCExSi9THFHwkddzXjITl1g-py9iiro
https://www.fema.gov/coronavirus-rumor-control?fbclid=IwAR3x4emdkwiN9W1z_dMZVPFTjgvwxCExSi9THFHwkddzXjITl1g-py9iiro
https://www.cdc.gov/coronavirus/2019-ncov/communication/factsheets.html
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CDC COVID-19 website for informational purposes: 
https://www.cdc.gov/coronavirus/2019-ncov/index.html 
Coronavirus.gov  
 
Maryland Dept of Health Coronavirus website: 
https://phpa.health.maryland.gov/Pages/Novel-coronavirus.aspx 
https://coronavirus.maryland.gov/ 
Charles County Dept of Health Coronavirus website: 
http://www.charlescountyhealth.org/2019-novel-coronavirus-2019-ncov-in-the-u-s/ 
 
Charles County Government: 
https://www.charlescountymd.gov/services/health-and-human-services/covid-19 

Closures: All closures for Charles County will be listed here: 
https://www.charlescountymd.gov/government/operating-schedule 

Donations 
Management 

 We will be directing the public to call 301-609-3435 or to email 
desdonations@charlescountymd.gov if they wish to donate. 

EXECUTIVE ACTIONS 

EOC Activation: 
 

Enhanced Activation – Monday-Friday 0800 to 1700 – Virtual on Weekends 
Effective tomorrow our Daily Conference Call/meeting with Core Planning Team will 
be at 1300 hours.   
Other EOC work groups meeting daily (Mon-Fri) and providing reports at the Core 
Meeting 
 
MEMA Full Activation of the SEOC – with staff will be operating Monday – Friday 
0700 to 1700. 
Virtual on Weekends. 
 
EOC email addresses:  
despeersupport@charlescountymd.gov 
deseoc@charlescountymd.gov 
desplanning@charlescountymd.gov  
deslogistics@charlescountymd.gov 
desfinance@charlescountymd.gov 
dessafety@charlescountymd.gov 
desdonations@charlescountymd.gov 

State of Emergency: State of Maryland Declared on 3/5/2020 
County Declared 3/16/2020 (for up to 30 days) 
County extended to April 30, 2020 
 

 
Protective Actions: 
 

All gatherings must be less than ten persons. 
Governor has issued stay at home orders. 
Social Distancing programs in effect from Governor’s Order. All Governor’s 
New Orders Posted today - Executive orders are posted here: 
https://governor.maryland.gov/category/executive-orders/ 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://phpa.health.maryland.gov/Pages/Novel-coronavirus.aspx
https://coronavirus.maryland.gov/
http://www.charlescountyhealth.org/2019-novel-coronavirus-2019-ncov-in-the-u-s/
https://www.charlescountymd.gov/services/health-and-human-services/covid-19
https://www.charlescountymd.gov/government/operating-schedule
mailto:desdonations@charlescountymd.gov
mailto:despeersupport@charlescountymd.gov
mailto:deseoc@charlescountymd.gov
mailto:desplanning@charlescountymd.gov
mailto:deslogistics@charlescountymd.gov
mailto:desfinance@charlescountymd.gov
mailto:dessafety@charlescountymd.gov
mailto:desdonations@charlescountymd.gov
https://governor.maryland.gov/category/executive-orders/
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County 
Government: 
 

County Government Buildings are Closed to the Public   
Telework for non-essential workers and some essential staff that can 
telework. 
Closures for County Government here: 
See here for Recreations, Parks and Tourism 
https://www.charlescountyparks.com/about-us/covid-19 
 
See here for Operating Status updates: 
https://www.charlescountymd.gov/government/operating-schedule 
 

 
PIO: 
 

Supported the VEIP site in coordination with the State. Ch. 4, 5, and 7 attended media 
availability at the Waldorf collection site today and plan to run stories during 
tonight’s news. They all interviewed Dr. Lowry, along with Andy Cohen, a 
representative from the Governor’s Office, regarding the site’s operations. The 
operation is running very smoothly and there were no unanticipated issues or 
concerns. Aerial coverage by helicopter was also there to obtain video footage that 
all of the networks plan to use. If you have any questions, please let me know. 
 
COVID-19 Update with Economic Development Department (EDD) 
 

Jennifer Harris, Chief of Media Services talks by phone with Darréll Brown, Director 
and Marcia Keeth, Deputy Director, both of Economic Development about how the 
department is responding to the economic needs of businesses during the COVID-19 
pandemic. Learn more about EDD online at MeetCharlesCounty.com. 
 
Listen through Podcast 
Watch through YouTube 
 
April 1 Charles County Government COVID-19 Response 
 
Protect your self against phishing and online scams, and a reminder to respond to the 
2020 Census. For the latest information on COVID-19 and to sign up for our eNews, 
CNS and links to our social media sites visit CharlesCountyMD.gov  
 
Listen through Podcast 
Watch through YouTube 
 
Department of Health COVID-19 
 
Call Center: 301-609-6717 
Updated Hours of Operation, Starting April 1: Monday-Sunday, 8 a.m. to 10 p.m.  
The Charles County Department of Health call center is available to respond to your 
urgent question or concern.  
 
 
Today the Maryland Department of Health announced that they will begin offering 
drive-through COVID-19 testing to residents who are symptomatic and at high risk 

https://www.charlescountyparks.com/about-us/covid-19
https://www.charlescountymd.gov/government/operating-schedule
http://r20.rs6.net/tn.jsp?f=001tI7NavuhBn0ZTd3f3XzsCYrA73ZGuYMhRepumau1uSyGYfu3S9AJqEmsTeFdJ50v4hXe9ri0BlLcuByhPJCtFiIgeaIDbYbXDTjq0XjBOIooLuS-lxiHFpB4PSqum4X8VxoArFtsfdnhAc9TTv-Gq202aJ3dokgR&c=Zg6lDAC_nnZGYvq_iHn46iRKLTDo0ncSCalSZPOyhNK_b-xvnjY2VA==&ch=pu3R79VRGVgqepJGL_Jxrn-VrzwBgts0O6onazLJ64nXr7yGfF9enA==
http://r20.rs6.net/tn.jsp?f=001tI7NavuhBn0ZTd3f3XzsCYrA73ZGuYMhRepumau1uSyGYfu3S9AJqEmsTeFdJ50v-xbsYqdDiTOQAq2KFT3sBo_wLJsfcHnx1eq7D--ATTijwtZCqiTBldTJDK5CSdbXk9C1rXwDHxnB6OjcfxqL6XgoryTC0xFve9kmKVAytIY=&c=Zg6lDAC_nnZGYvq_iHn46iRKLTDo0ncSCalSZPOyhNK_b-xvnjY2VA==&ch=pu3R79VRGVgqepJGL_Jxrn-VrzwBgts0O6onazLJ64nXr7yGfF9enA==
http://r20.rs6.net/tn.jsp?f=001tI7NavuhBn0ZTd3f3XzsCYrA73ZGuYMhRepumau1uSyGYfu3S9AJqEmsTeFdJ50vWuPiedUppCLdkC6yTHNAb53ZQFzkyEFMi8W_bY2yNhyym6jaHIVG7O68JKHCa66lTU08pg_3hqkA72cZ7_z_PA==&c=Zg6lDAC_nnZGYvq_iHn46iRKLTDo0ncSCalSZPOyhNK_b-xvnjY2VA==&ch=pu3R79VRGVgqepJGL_Jxrn-VrzwBgts0O6onazLJ64nXr7yGfF9enA==
http://r20.rs6.net/tn.jsp?f=001tI7NavuhBn0ZTd3f3XzsCYrA73ZGuYMhRepumau1uSyGYfu3S9AJqHFV1-dQqnkl3XSbUy8c8nbMyDc0e4eoKF9pHMQLp4Sbo5ws_mhm2fFJyGKMENlOGUmQo2PU1KBz1StgFbycge5IqZlOIa_3miZ4FvUfBTQ7&c=Zg6lDAC_nnZGYvq_iHn46iRKLTDo0ncSCalSZPOyhNK_b-xvnjY2VA==&ch=pu3R79VRGVgqepJGL_Jxrn-VrzwBgts0O6onazLJ64nXr7yGfF9enA==
http://r20.rs6.net/tn.jsp?f=001tI7NavuhBn0ZTd3f3XzsCYrA73ZGuYMhRepumau1uSyGYfu3S9AJqEmsTeFdJ50vgGbHGrSxiv_KawVS3AqDlpJShKY06dUhK34qTwHj7z6LrOYH-wIWb2h66modF67Xzd7hmx1ZezEtEObeHxLYWw8s94-mqSivt_HVwsWiRD4=&c=Zg6lDAC_nnZGYvq_iHn46iRKLTDo0ncSCalSZPOyhNK_b-xvnjY2VA==&ch=pu3R79VRGVgqepJGL_Jxrn-VrzwBgts0O6onazLJ64nXr7yGfF9enA==
http://r20.rs6.net/tn.jsp?f=001tI7NavuhBn0ZTd3f3XzsCYrA73ZGuYMhRepumau1uSyGYfu3S9AJqEmsTeFdJ50vKD_32Q9LLVRXjFMaBxBQ7vqC8mKejJSVN3jTGRjoTz-ZbHulZeB-SmHrULb03ttpAKV3ogEdXvRk1P027l-uFw==&c=Zg6lDAC_nnZGYvq_iHn46iRKLTDo0ncSCalSZPOyhNK_b-xvnjY2VA==&ch=pu3R79VRGVgqepJGL_Jxrn-VrzwBgts0O6onazLJ64nXr7yGfF9enA==
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for complications from the disease. A site is opening in Waldorf on Apr. 1 and will be 
open on Monday, Wednesday, and Friday from 10 a.m. to 2 p.m. More details are 
available on the MDH web page. 
 
Testing requirements are in place and you must have a doctor’s order and a 
confirmed appointment to come to the site. Please review detailed FAQs about 
Coronavirus testing and VEIP testing sites before coming to the Waldorf location, or 
any other location designated for this purpose. 
 
You can watch the daily update from Charles County’s Government’s YouTube 
channel or podcast to hear more about the testing site details, as well as updates on 
the number of confirmed cases locally, along with information for small businesses, 
unemployment assistance, and more.  
 
The Board of County Commissioners held their first virtual meeting today, which you 
watch here. The news release summary has also been emailed to you. 
 
Finally, if you have any further questions or concerns, you can always call (or advise 
others) to contact our Health Department’s Call Center at 301-609-6717. 
 
As many of you know, earlier today Governor Hogan ordered all Maryland residents 
to stay at home, unless leaving the home is required to take care of family members 
and their needs, pursue allowable business activities, pursue necessary government 
work, or maintain minimum operations for closed businesses. We just released an 
update discussing the order as well as the latest information on COVID-19 here 
locally. We will continue to provide these daily updates on our YouTube channel and 
our podcast program, Charles County Government Unscripted. Please subscribe and 
follow, and share it with your family, friends and neighbors.  
 
March 30 Update on YouTube 
March 30 Podcast Update 

Schools: Meals: 
 
On 3/31/20  CCPS served 5412 meals.  This total is down -489 from 3/30/20.  Most 
likely the community has misinterpreted the Governor’s Stay-At-Home Order, and 
hopefully with some awareness, this number will go back up. Westlake High School 
and St. Charles High School still to be producing the highest volume of meal 
distribution. 
 
Closure:  
 
School closure through at least 4-24-20.  
 
On 3-31-20, MSDE announced, that in light of the current challenges of the COVID-19 
pandemic emergency, the Maryland Board of Education has asked Dr. Salmon to 
accept a new contract which will continue her service through June 30, 2021.  Her 
contract was due to expire June 30, 2020.   Additionally, with the unprecedented 

https://youtu.be/m8qMKmb6FMo
https://podcast.charlescountymd.gov/209287/3175999
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business conditions nationwide, the Board is ending the search for a new 
Superintendent.  A decision for a date to renew the search will be made as the Board 
receives additional information regarding the COVID-19 pandemic. 
 
Instruction:  
 
Today and tomorrow all teachers are begin reaching out to their class rosters with 
communications if they have not as of yet.  Today CCPS and parents were initially 
having difficulty logging onto distance learning tool, CLEVER.  This has been resolved 
by CCPS Technology Dept and is fully functional. 
 
Community Wifi: 
 
Working as planned with signal strength strong and fast.  Students have been seen 
utilizing service. 
 
Misc:  
 
CCPS has donated digital temporal thermometers to the DES for distribution 
according to need. 
 

 
 
 

HEALTH and HUMAN SERVICES  

Medical 
isolation/quarantine 
for vulnerable 
populations: 

Closer to solidifying plans for this operations. Working on getting pre-approval 
from FEMA for non-congregate care shelter. 
 
Coordinating with DSS, Lifestyles, & HD to provide shelter to vulnerable 
populations that have no location to isolate at. 
 
Camp Merrick decided to decline sheltering vulnerable populations today. 
The Smallwood State Park cabins do not have bathrooms attached and are 
not usable for this operation.  
Will be working through other options for sheltering. 
Current number of available units: 12 at Camp Merrick 
Working on getting cabins at Smallwood State Park 
Working to have a backup to this at local hotels, but this will be a last resort.  

Shelter Operation 
Plan: 

Not Activated 

Essential Personnel 
Childcare: 

Here is the guidance to see if your staff qualifies for the Child Care Access 
during COVID-19.  See the Gov EO here: https://governor.maryland.gov/wp-
content/uploads/2020/03/Child-Care-Access.pdf. 
 

https://governor.maryland.gov/wp-content/uploads/2020/03/Child-Care-Access.pdf
https://governor.maryland.gov/wp-content/uploads/2020/03/Child-Care-Access.pdf
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Here is the list of approved child care facilities for COVID-
19: https://earlychildhood.marylandpublicschools.org/approved-emergency-
personnel-child-care.   
 
Your staff may pick anyone of these facilities based on location.   
 
There are a few forms your staff need to fill out to take to the child care 
facility of their choice.  Those forms can be found on the right side of the 
website copied here: http://marylandpublicschools.org/Pages/default.aspx 
 

Recreations, Parks & 
Tourism: 

No report requested at this time. 
See cancellations here: 
https://www.charlescountyparks.com/about-us/covid-19 

 
Department of 
Health: 
 

Dept of Health is at the VEIP testing site operations today. 
 
As of 3/31/2020, total case count  for  Charles County is 58  -  state shows  38. 
 
Health officer memo sent out - state is trying to determine gaps and how to best 
reconcile Sagepoint has 1 confirmed case.  A CCDOH nurse has been assigned to 
work with them directly. 
CCDOH made a visit to Fenwick Landing - met outside. All patients are in private 
rooms and they have been following all guidelines from the beginning of the event. 
Case count may vary slightly from MDH and Local Health Office. Some reports are 
made remotely to the LHO or MDH vs through the electronic/ standard  reporting  
procedure. 
 

CALL CENTER UPDATE 

 

As of Wednesday, April 1, call center is moving to remote cell operations 

Operation time : 0800  to 2200 

School nurses are staffing; 3 teams of 2 ; three separate call lines Volume has 

been low. 

 

RESOURCE  DISTRIBUTION 

 

CCDOH delivery of supplies from the SNS cache 03/ 27/ 2020. There is no 

set delivery schedule. Distribution operation stood-up and will be operation al 

daily/ as needed requests to be filled 

EMS can also request  supplies from LHD 

 

VOLUNTEERS 

 

•MARYLAND MEDICAL RESERVE CORPS 

 

volunteers activated over the weekend for call center duty 1  volunteer 

activated  for  resource distribution   operation 

https://earlychildhood.marylandpublicschools.org/approved-emergency-personnel-child-care
https://earlychildhood.marylandpublicschools.org/approved-emergency-personnel-child-care
http://marylandpublicschools.org/Pages/default.aspx
https://www.charlescountyparks.com/about-us/covid-19
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6 nurse volunteers will be at testing ops site 4/ 1 and 4/3 

TESTING 

 

•VEIP TESTING  SITE UPDATE 

 

Scheduled  to run  Wednesday, April 1 and Friday, April 3 from 1000- 1400 

11 CCDOH staff; 5 M RC; 2 Charles Count y Government volunteers 

Met with stat e staff this morning for clarifications and final site operation al 

review Attach ed: Q & A's that state has prepared 

Approximately 30 tests have been scheduled - the number may fluctuate some 

tomorrow ; hereinafter, appt scheduling  will be cut  off  the day before 

 

PARTNER/STAKEHOLDER    OUTREACH 

 

•ALL PARTNER CALL 

 

Will occur every Thursday at 4pm. Questions to be submitted in advance by 

close of business the  day  before. 

Recap provided in Public Health Branch briefing every Friday. 

 

•LTC/AL CALL 

 

Will occur every Thursday at 3pm. This is an open forum. 

Recap provided in Public Health Branch briefing every Friday. 

 

EPIDEMIOLOGY AND SURVEILLANCE 

•SURVEILLANCE OF ED HOSPITAL DATA AND URGENT CARE 

THROUGH ESSENCE 

 

ESSENCE data for urgent care utilization at Patient First in Waldorf saw a 

decrease in patients from Sunday to Monday. 23 patients presented for a 

multitude of symptoms. All were discharged to home for self-care. 6 presented 

with Ill. Diagnoses included allergies, sinusitis, and acute upper respiratory 

infection. 

 

ESSENCE ED visit data for the University of Maryland Charles Regional 

Medical Center also shows no high utilization alert or warning for 3/31. There 

were 74 ED patients on 3/30. The epidemiologist read the reports on each case 

where the chief complaint included flu like symptoms {N=25 for 3/30). 

COVID-19 PUI was listed in the provider diagnosis and notes for 4 cases. 

ESSENCE does not indicate any admissions. One death appears to be 

unrelated to COVID-19. 

 

•SURVEILLANCE OF EMS CALL DATA AND ALERTS 

 



April 1, 2020 ~ COVID 19  

**SitRep #16 ~ April, 1, 2020 – Next SitRep  Apr 2, 2020** 

The epidemiologist monitors the Charles County DES First Watch trigger 

alerts. There has been an increase in trigger alerts for COVID-19 COVID-19 

persons under investigation. 

3/28: 10 alerts 

3/29: 13 alerts 

3/30: 21 alerts 

3/31: 17 alerts 

 

EPI SURVEILLANCE PROFILE FOR STATE 

 

Case Investigation, Surveillance, and Infectious Disease Response {Dr. David 

Blythe, MOH) from 3/31 

Latest case counts: total cases {1660) {247 new) 

Of total cases - 

Age distribution: 

under 18 years -1% 

in 18-64 age range -79% 

in  65+ age range -20% 

Geographic distribution {%) - 

National Capital - 46% 

Baltimore Metro area - 47% 

Eastern Shore - 2 % 

Southern - 3% 

Western - 1% 

Of cases - 

Current Hospitalizations -  26% {263 currently hospitalized) 

Current ICU - 

Deaths -  18 deaths 

53 released from isolation 

 

•ADDITIONAL INFORMATION 

Fax blast sent to county physicians list with the CDC Health Advisory on 

Severe illness associated with using non-pharmaceutical chloroquine  

phosphate to  prevent and treat COVID-19 

 
Social Services 

 
No changes reported. 

Community 
Services: 

The Maryland Health Benefit Exchange today announced an extension until June 15 
of the special enrollment period that began in mid-March to help uninsured 
Marylanders during the State of Emergency for Coronavirus (COVID-19) declared by 
Gov. Larry Hogan. Uninsured Marylanders may enroll through the state’s health 
insurance marketplace, MarylandHealthConnection.gov.  

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA0MDEuMTk2MTAzNzEiLCJ1cmwiOiJodHRwczovL2dvdmVybm9yLm1hcnlsYW5kLmdvdi8yMDIwLzAzLzA1L2dvdmVybm9yLWxhcnJ5LWhvZ2FuLWRlY2xhcmVzLXN0YXRlLW9mLWVtZXJnZW5jeS1leHBhbmRzLXN0YXRld2lkZS1yZXNwb25zZS10by1ub3ZlbC1jb3JvbmF2aXJ1cy8_dXRtX2NvbnRlbnQ9JnV0bV9tZWRpdW09ZW1haWwmdXRtX25hbWU9JnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09In0.BfqJBwhHmlGWG__7YQ4iw_nK_RrsdBmlkEcotD1Wbvs/br/76907830668-l
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Individuals also can download the free “Enroll MHC” mobile app. Free consumer 
assistance is available by calling 1-855-642-8572 from 8 a.m. to 6 p.m. on weekdays. 
Request or select “Coronavirus Emergency Special Enrollment Period.”   

The enrollment period began Monday, March 16, and will now run through Monday, 
June 15. 
 
For persons who may be in dangerous or abusive relationships, concerns are rising 
about co-quarantining in an unsafe home environment, especially as anxiety and 
tensions increase surrounding the public health crisis.  To help address these 
concerns, the National Domestic Violence Hotline is available 24/7, throughout the 
COVID-19 crisis:   
Call toll free at: 1-800-799-7233;    
Live Chat at https://www.thehotline.org    
or reach out via Twitter at @ndvh 
For persons feeling unsafe to speak on the phone or chat via internet due to abuser 
surveillance, text LOVEIS to 22522.  
The organization also has TTY access at 1-800-787-3224.    
Anyone at immediate risk for violence is encouraged to contact 911. 
 

Lifestyles: Coordination 

 

Street outreach took place in Waldorf and La Plata. Distribution of food and toiletries 

continues. Increased need for water and hygiene items. The Homeless Alert text 

system works well in notifying this population. We are in the process of purchasing 5 

phones for clients who really need to stay in contact for their safety and health 

reasons. 

 

Continuing conversation with the EOC and HD regarding shelters, staffing, isolation 

and quarantine. 

 

We are working with property owners regarding sanitation stations and assistance 

for the homeless with EOC. This will address homeless encampments 

 

Food services 

 

We are receiving additional requests for groceries and deliveries. In coordination with 

End Hunger in Charles County we are addressing these needs as they occur.. 

 

▪ Pre-packaged food baskets will be brought to the Fuller House for curbside pickup. 

Persons should call first to notify staff of their arrival and provide information as 

needed via phone 

 

The first cabana was set up at New Hope COG on Old Washington Road. Friday the 

cabana will be placed in Newburg and Monday in Nanjemoy. Cabanas will be placed 

throughout the County manned by volunteers from 11a.m. to 3 p.m. daily. Everyone 

https://www.thehotline.org/
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will be able to take one non-perishable bag and toiletries. Plans are to have 50 to 75 

bags at each site. Persons will remain in their vehicles or at a distance when walking 

to the cabanas. All volunteers will have gloves on throughout the distribution. There 

may be a need for additional food. We are depending on volunteer resources. 

 

Charles Regional 
Medical Center 

Community Conversation Hosted by Charles Regional Hospital 
https://twitter.com/CharlesRegional/status/1245363734031319041 
 
DAILY REPORT TO DES FROM CHARLES REGIONAL MEDICAL CENTER 
The trigger point for starting up the tent operations outside of the hospital has not 
yet been activated.  Activation will be determined by both staffing levels and patient 
census presenting to the ED. 
 

The hospital census for today 4/1/2020 = 75 
The hospital has 17 ventilators. There are 10 ICU beds which are currently full but 
they are looking to expand and there are 44 additional beds ready for surge on site. 
 

Confirmed positive cases of COVID-19 patient admissions in-house 4/1/2020 = 14 
 

PUI’s in-house 4/1/2020 = 5 
 

There was 1 patient that tested Positive for COVID-19 that was brought in by EMS on 
3/31/2020 
 

The was 1 PUI brought in by EMS 3/31/2020 of which the test result has not yet been 
received 
 

There was a communication problem with the CRMC ED night shift related to the 
change in process of ED staff coming out to get the patient from EMS upon arrival. 
 

Meetings were conducted again this morning with Leadership and ED Director and it 
was approved to continue to move forward with the new process of ED staff meeting 
EMS and patient on arrival so that EMS does not have to come into the hospital.   But 
also acknowledging that there may be extenuating circumstances, such as a working 
code, or such.   
 
ED Director did ask for understanding as she is putting the new process in place and 
making sure all ED staff are informed.  Director also asked for any feedback on 
noticed potential areas of improvement on the process as we work through this 
change.  
 

• The trigger point for starting up the tent operations outside of the hospital 
has not yet been activated.  Activation will be determined by both staffing 
levels and patient census presenting to the ED. 
 

• The hospital census for today 3/31/2020 = 80  

https://twitter.com/CharlesRegional/status/1245363734031319041
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• Confirmed positive cases of COVID-19 patient admissions in-house 
3/31/2020 = 10 
 

• PUI’s in-house 3/31/2020 = 9 
 

• Of the PUI patients transported by EMS yesterday 3/30/2020, three (3) of 
the patients tested resulted as positive for COVID-19.   
 

• The remaining PUI’s admitted to CRMC were not transferred to hospital by 
EMS and their tests results have not been received. 
 

• Effective 3/31/2020 at 2:00 pm CRMC ED staff will come out to the 
Ambulance area and receive patients until further notice.  There will no 
longer be any need for EMS to enter the building.  If for some reason an 
EMS person does enter the building, they must be wearing a mask.  It is 
requested by CRMC that EMS make contact with the hospital main desk 
upon their arrival.  That number is (301) 609-4160. 

 

• The hospital has three (3) surge tents set up near the ED and Outpatient 
Entrance Area.  The surge tents are not yet in use, except for occasional 
“First Look” Triage Tent (20’x20’), which is located closest to the building and 
on the sidewalk between the 2 entrances mentioned above. 

 
o Once surge tents are activated, the largest one (20’x40’) will be used 

for patients needing respiratory treatment, but will not require 

admission to the hospital.  The smaller tent (20’x20’) will be used for 

minor treatments of none respiratory conditions that will not require 

admission to the hospital.  

 

• The trigger point to open the other tents for use has not yet been 
determined and is in the planning stage. 
 

• The hospital census for today 3/30/2020 is 73 
 

• Confirmed positive cases of COVID in-house = 11 
 

• PUI’s in-house = 14 
 

• Cannot confirm today which patients were brought in by ambulance.  Will 
start submitting this information on the daily reports tomorrow 3/31/2020. 
 

• The ED Waiting area has been separated with screening so that patients with 
ILI go to one side and regular patients not suspected of ILI wait on the other 
side of the waiting room. 
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OPERATIONS 

 
Career EMS: 

Developing reduction in force plan for if we have a forced significant reduction of 
force 
 
Working with Vol Fire & EMS to develop a safety video for all first responders.  
Procedural change to patient transfer operations at Charles Regional Medical 
Center.  Effective immediately, EMS clinicians transporting a patient to CRMC will 
need to contact the Charles County 911 Communications Center when they are 
approaching the ED (about 3 min. out).   Our 911 Comms Center will alert CRMC who 
will send staff out to meet the ambulance and transition patient care at the exterior 
ED entrance.  The transfer of patient care will be conducted outside of the 
ED.  Decon and resupply procedures will be conducted outside of the ED.  EMS 
clinicians should not need to enter the ED while “curbside” ED services are in 
operation.   
 
In the event you need to contact the ED for any reason, please call 301-609-4160. 
 
I thank you all for your hard work, patience, adaptivity and ongoing commitment to 
the community 

 
HazMat: 
 

 
Providing Logistics support for the EOC 

Law Enforcement: 
MSP & CCSO 
 

PUI: 

Charles County Sheriff’s Office:  

• 1 officer quarantined (positive test) 

• 7 officers isolated (no test pending) 

• 4 civilians isolated (2 test pending) 

• 17 Recruits isolated (one out of county test pending)   

Maryland State Police:   None local 

Maryland Transportation Authority:  None local 

La Plata Police Department:  None local 

Natural Resources Police:  None local 

Crime Stats: 

All crime trends are down.   

 

TRU: 

Charles County Sheriff’s Office:  Open and working; triage site for COVID-19 

calls for service. 

Maryland State Police:  Open and working  

Maryland Transportation Authority:  Open and working  

La Plata Police Department:  Open and working  

Natural Resources Police:  Open and working  

 

Call Restrictions: 

Charles County Sheriff’s Office: None 



April 1, 2020 ~ COVID 19  

**SitRep #16 ~ April, 1, 2020 – Next SitRep  Apr 2, 2020** 

Maryland State Police:  None  

Maryland Transportation Authority:  None  

La Plata Police Department:  None  

Natural Resources Police:  None 

 

Governor’s Order Violations 

 

Violation sustained calls for service: 15 

Warnings: 14 

Charges later: 0  

On-scene arrest: 1 

PUI Intake at CCDC: 1 

Volunteer Fire: Call volume remains low. 
Ramped up notifications to the volunteer community regarding safety issues. 
 
 
Call volume remains low. Here is some important information to push out 

from the Public Safety side: 
o Be sure you are using proper PPE. 
o Web X training.  
o Chief Spalding & John Filer worked on a video. 
o Notification process from the Hospital is going well. 
 

 
-Working with Nursing Facilities about changing Transfer of Care of patients. – 
Update: Received feedback from 1 facility to discuss further. 
-An online Webinar will be completed by the end of the weekend for 
responders to view the Viral Syndrome Triage Protocol. – Update: Completed 
last night. Dates will be announced today for those would like to review 
online and hold a Q&A session. Chief Spalding wanted to do something 
outside of the normal sending an email out. Will be available to Volunteer and 
Career. 
-Call volume remains below average. 
-We are receiving positive feedback about Safety Messages. 
-No Injuries or new exposures to report. 
-No Major Incidents to report 

Volunteer EMS: 

Special Operations 
Collapse Team: 
 

No report requested at this time. 
 

 
Emergency 
Management: 
 

Continuing to facilitate daily meetings with the Core Planning Group. Sending 
out updates as needed. 
Will be setting up a webpage for sharing SitReps/IAPs/Safety Messages with 
responders and others in the public. 
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Animal 
Control/CART: 

Continuing reduced operations at this time. 

 
Economic 
Development 
 

Continuing to facilitate the SBA declaration and other programs that are 
important to the local business community. Information and updates are 
available through the www.meetcharlescounty.com website. 

INFRASTRUCTURE  

Power Outages: 
(SMECO) 

None at this time 

County Roads: No report requested at this time. 
 

Debris Removal: Not activated 

Communications: Continuing to provide screening for PUIs and sending emails to internal staff 
when PUIs are identified. 

Utilities: 
 

Not activated 

PGM(DA Teams): Not activated 

County CIP/B&T: 
 

Not activated 

LOGISTICS  

 Nick received a delivery from the State of equipment ordered. He is 
continuing to support local agencies as much as possible, when needed. He 
also spoke with local grocery stores and they have agreed to contact Nick 
when they get a shipment of cleaning supplies and he will get the first come 
first serve items from them. Nick is working with Mark & Andrew to get the 
hand sanitizers distributed to stations.  
 

 

Nick Ellis, serving as our Logistics Officer asks that you please complete the 

ICS 213 RR form and send any and all forms/requests to 

deslogistics@charlescountymd.gov. Please complete the appropriate check 

boxes (Requestor name, item #, etc.) 

FINANCE 

 CONTINUE tracking any response costs your agency may have now.  
An email address has been established for finances: 
desfinance@charlescountymd.gov 
 

http://www.meetcharlescounty.com/
mailto:deslogistics@charlescountymd.gov
mailto:desfinance@charlescountymd.gov
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We received good news during our conference call with MEMA – We are 
now eligible for reimbursement through public assistance, Jennifer Adams 
reminds the group to please contact her to get directions to submit an RPA. 
 
We will be beginning the Public Assistance request process. Jen Adams will 
be reaching out to complete the Request for Public Assistance RPA forms for 
all response partners.  

STATE SUPPORT 

 Actively coordinating with MEMA & MDH  
 

Child Care service has extended hours to respond to increased call volume during the 
pandemic. Parents should call 877.261.0060 between Monday through Friday from 
7:00 AM to 7:00 PM. A real time chat feature is available Monday through Friday 
between 8:30 AM to 4:30 PM or use the self-guided web version of LOCATE: Child 
Care 24/7 both at marylandfamilynetwork.org. Specialized services for parents of 
children with special needs as well as Spanish language LOCATE: Child Care are also 
available. 

 
MEMA Full Activation of the SEOC – with staff will be operating Monday – Friday 
0700 to 1700. 
Virtual on Weekends. 
Primary Election moved to June 2 
Farmers Market opening moved back 2 weeks. 
 
State Coordination calls will occur every day at 1500 hours for the duration of the 
event. 

Governor’s 
Representative 

Encourage folks to stories of local good deeds - Gretchen Hardman -GOV- 
<gretchen.hardman@maryland.gov> 
 
If folks are having any issues or concerns with the state, I may be able to assist, 
please let me know. 
 

 

     

     

https://urldefense.proofpoint.com/v2/url?u=http-3A__marylandfamilynetwork.org&d=DwMFaQ&c=Gp5PoQfTj9yjDt8XV2x6aql0UnCZXhNkdBYbfDClWas&r=IgjNCix_9QEpzYBeI10BK1gnyw00mbBRKA8MkytaFUU&m=rjdgXO6VS1CEhea7UvjuQKpwzCGt9evRlrnpJ3qxoDY&s=e-j--xZeDiTcDalln9Rvi-3Mdxp1NDfrT8R79FDhDOQ&e=

