
Charles County Department of Social Services is  

CLOSED TO THE PUBLIC 

____________________________________________ 

PLEASE NOTE THE FOLLOWING RESOURCES/CONTACTS TO OBTAIN SERVICES: 

APPLY FOR ALL BENEFITS ONLINE:                                                mydhrbenefits.dhr.state.md.us  

Questions Regarding Child Support or Other Benefits                       Call Center (800) 332-6347  

Question Regarding Family or Children’s Services?                 Call (301) 392-6724  

To make a report of child or adult abuse:      Call Child Protective Services - (301)-392-6739  

                      Call Adult Protective Services - (301)-392-6724  

 

YOU CAN SUBMIT ALL APPLICATIONS OR OTHER DOCUMENTS: 

By FAX      >                                                                          (301) 753-4353 
By EMAIL >                  charlescounty.fiadocs@maryland.gov 

At our office at 200 Kent Ave, La Plata >                Drop Box located near the front door 

 
NEED A REPLACEMENT EBT CARD:                           Call (800) 997-2222 

WANT TO APPLY FOR MEDICAL BENEFITS?   Contact the MARYLAND HEALTH CONNECTION: 

Call (800) 642-8572 Mon – Fri 8 am to 6 pm  or visit  marylandhealthconnection.gov 

CHILD SUPPORT 

EPIC Card questions:                       Call (866) 213-4074 

Payments may be mailed to the following address: 
 

Maryland Child Support Account 
P. O. Box 17396 

Baltimore, Maryland 21297-1396 
 

• Payments can be made online at www.md.smartchildsupport.com 

• Payments can be made by phone by calling (844)  324-3855 

• Direct Deposit applications can be made online at 
www.mydhrbenefits.dhr.state.md.us 
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