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LOG IN

Navigate to https://charlescomd.eam.opengov.com

OpenGovY

Enterprise Asset Management

Sign in with ArcGIS

Click Sign in with ArcGIS.

OpenGovY

Enterprise Asset Management

Siggn in with ArcG'S

Enter your ArcGIS Online Username and Password, then click Sign In.

OpenGov Enterprise Asset Management wants to access your ArcGIS Online account information

Sign in &yesri

ArcGIS login

or

Your ArcGIS organization's URL
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THE BASICS



THE BASICS - DESKTOP

Record Search — Where to

search for Asset/Task/Request Create Button - Click to
. create an Asset or Request.
Address Search Box — Where to search for an address. IDs \ / q
¥ O AssetManagement Home Dashboard Resources Reports Scenarios  Administration SWitch 10 the Classic Ul v m [- 0 u @

Tools Button —

Click to
change how to Base Map Button —
map Is Click to select the base
interacted map.
with. . .
(Suggested to Find Me Button — Click
use the to zoom to your current
displ d Tasks 8 Requests O  Assets 535  Work Orders 7 e : location on Map.
Isplaye asis ) Reauests Q) Aot S . Requests or Work Orders. This will change what is displayed in
selector). Show Selected [ Requests of 0 Total Records the Table below =
| Select All : Layer Button — Click to
—!l_ | 101005077603 09/28/2023 07:26 AM l ViEW your Iayers and
PR Knock Down - Flex Post E turn them o oron.
3¥%mi BTD Traffic Investigation Description: [Constituent reporting that the bike sticks in the lane are broken and need to be relaced.]
E 5038243 09/28/2023 08:03 AM
| New Sign Request H Action Button —
338mi  BTD Neighborhood Safety (Engineering) Please install T-23 on bump out at Medallion Ave/West 1st St. New sign pole locations have have been marked on sidewalk by BfD operations. C||Ck tO VieW a"
actions for
Table — Displays preview information. Click on record to Sort Options — Click selected
open record details or select multiple by checking the

to sort the Table. records.
check box.



THE BASICS - MOBILE

Record Search — Where to search
for Asset/Task/Request IDs.

12:52 4

@ OPENGOV

Create Button — Click to create an
Asset or Request.

Address Search
Box — Where to

Search Address or Record

<«— searchforan
address.

Selection Tools Button —
Click to change how to k
map is interacted with.
(Suggested to use the

displayed selector). &

Smithtown

o

Base Map Button — Click to

select the base map.

Find Me Button — Click to
zoom to your current
location on Map.

—

T

Fsri Community Map... Powered by Esri

Record Type Menu — o~

Layer Button — Click to

Click to select between Tasks

Asset, Tasks, or
Requests. This will

v g l«—— Viewyour layers and turn
them off or on.

change what is displayed
in the Table below.

Sort v

Actions v [ HBB——— Action Button — Click

Show Selected a

Select All

to view all actions for
selected records.

Sort Options — Click to
sort the Table.

Table — Displays preview 3
information. Click on
record to open record

details or select multiple —]
by checking the check

—mi Park Prk-147

j 5
ErAoc) \/ ]

Vegetation Management

LN




GHP WORKFLOWS



GHP INSPECTION

4. Addthe Open GHP Tasks Layer.

& Reforestation T . . i
Inspection Tasks GHP Conveyance Inspection Sections (3):
) e GHP Catch Basins and Inlets
’ e GHP Pipes and Culverts
e EJaSk GHP Task P A P ,
pen Sl e GHP Ditches and Trapezoidal
Swales
Task . R q
&  This Year Completed - x 5 GHP Site Evaluation Sections (11):
SWPPP Annual... o GHP General Housekeeping
a e GHP Waste Management
5. Search for and select the desired task. The activity will * GHPVehicle and Equipment
€« H » {3 H St
say “GHP Conveyance Inspection” or “GHP Site orage . .
o e GHP Vehicle and Equipment
Evaluation”. .
Refueling

e  GHP Vehicle Maintenance

e GHP Vehicle and Equipment

6. Use the arrows to look for GHP sections. Washing

e GHP Material Storage

e GHP Aboveground Storage

e GHP Resident Drop Off Centers
e GHP Stockpiles

J e GHP Deicing Materials

Task 55274

GHP Conveyance Inspection

|< :tachments O GHP Catch Basins and Inlets 3 )

# Location

7. Selectthe GHP section you wish to edit.

Task 55274

GHP Conveyance Inspection

< ttachments O GHP Catch Basing and Inlets 3 )

# Location

8. The question items will automatically populate within each GHP section. Select the item you wish to
edit. :

Verify vegetation growth, if present, does not im 2

Item Checked
Entered By: bwaldron
Corrective Ac..

Look for evidence of clogged piping (e.g. visual ¢}

Item Checked
Entered By: bwaldron

Corrective Ac.

Inspect for damaged piping, inlets, outlets, head i

Item Checked
Entered By: bwaldron

Corrective Ac.




9. Populate the required information by clicking into each field.

GHP Pipes and Culvert First dropdown Questiop Dropdown* — Question will be
o At N automatically populated
seciien header Item Checked (Conveyance Inspection) -
- aing will e Select if item needs to be
GHP Pipes and Culvert h automatically checked (N/A, Yes, No)
GHP Pipes and Culverts populated if GHP Status (Site Evaluation) — Select the
Verify vegetation growth, if present, does notimp ¥ applicable status of the item (N/A, Yes, No)
Item Checked Corrective Action - Populate with corrective
v action activity if applicable
Corrective Action Other fields to Comment - Populate with any ad.ditiongl
v - be manually comments relating to the corrective action
Comment populated
*Name matches section header

10. Click Save to complete the action item once all fields are populated.

Cancel m

11. Click Back at the top of the tab to take you back to the question items.

& \Back 7 X
GHP Pipes and Culvert
Details Attachments

12. Repeat Steps 3-6 until all information for each GHP section is populated.

13. When all items are populated, click Save & Complete at the bottom of the task.

Cancel Save & Colnplete Save




CREATE CORRECTIVE ACTION TASK

1. While filling out the information for a GHP Task, populate all required information.

GHP General Housekeeping

Details Attachments

GHP General Housekeeping

GHP General Housekeeping
Is there a labeled container present for the dispos v

GHP Status

Corrective Action

Post GHP Inspection Maintenance

Corrective Action: becomes the activity of
the created task.
Comment

Comment: provided text populates into
Requires Post GHP Inspection Maintenance.

the notes field on the created task.

2. Click Save to complete the action item once all fields are populated.

Cancel ‘]5‘

3. When all GHP items are populated in each GHP section, click Save & Complete at the bottom of the task.

v

Cancel Save & Complete

A new task will be automatically created on the GHP Parcel asset.

Task 55830

Post GHP Inspection Maintenance

Details Attachments O Labor Log O Equip
Activity *
Post GHP Inspection Maintenance v

Notes

Requires Post GHP Inspection Maintenance.




SITE ACTIVITY CHANGES NOTIFICATIONS

1. When completing the GHP Task, if changes have been made to the activities occurring at the site, use the

arrows at the top of the Task to navigate to the Details section.

Task 55829

GHP Site Evaluation

< GHP General Housekeeping g

+ Add

GHP Waste Mai >

.2

Details

Task 55829

GHP Site Evaluation

Attachments O GHP General Housekeeg >

2 Location

2. Scroll down to the Site Activity Changes section and populate the Site Activity Change fields.

Site Activity Changes

i Site Activity Changes

Site Activity Change Notes

Site no longer has stockpiles.

Cancel

3. Continue to finish the GHP Inspections and click Save & Complete at the bottom of the Task.

v

Cancel _Save&Complete

4. An email notification will be automatically sent to supervisors to update the GHP asset information.
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ASSIGN TASKS

1. Add the Unassigned GHP Tasks layer.

Layers
& All Layers Off ~ Filter Layers
Task .
© Unassigned GHP Tasks ol :
I oy Task LY . ‘

2. Select the Task to be ass
E

igned using the map view or by selecting from the table.

£

Show Selected [[§) Tasks of O Total Records

Task D Activity Asset
4 @ GHP Conveyance Inspection ~ GHP Parcel 30
49670 GHP Site Evaluation GHP Parcel 30

3. Inthe Task Detail panel use the arrow to look for the Assignments section.

& Back P X
Task 49669

GHP Conveyance Inspection

Details Attachments 0O GHP Catch Basins and I@

Y
# Location 'J
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4. Selectthe Assignments section.

[
b |
X

& Back
Task 49669

GHP Conveyance Inspection

( Material Log O Other Log O Assignmentsa

+ Add | =

5. Click the Add button.

& Back P X
Task 49669

GHP Conveyance Inspection

( Material Log O Other Log O Assignmentsm

') Add | =

6. Search for and select the user(s) you wish to assign the task to.

& Back P X
Task 49669

GHP Conveyance Inspection

( Material Log O Other Log O Assignments a

Assigned To
Karen Wiggen -
O ID: 194 r
f Department: PW-Environmental ...
Keith Roumfort
ID: 193 g
Department: PW-Environmental ... .

7. Click Save in the bottom right corner.

Cancel @
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1. Navigate to the Reports tab.

RUN REPORT

OpenGOVY Asset Management Home Dashboard Resources Réporis

Administration

2. Clickthe Search Reports field and search for the desired report.

Record Type

Record Type: AllReports v

@ fpearch Report

i+ Manage Men

GHP Site Evaluation Checklist - This report
summarizes the GHP Site Evaluation
Inspection task outcome. User needs to
select the Task using the Task ID.

GHP Conveyance Inspection Checklist —
This report summarizes the GHP Conveyance
Inspection task outcome. User needs to
select the Task using the Task ID.

GHP Facility and Corrective Action
Summary - This report summarizes the Tasks
completed against a GHP Parcel. User needs
to select the Facility using the Asset ID.

3. To generate a report, fill out the Report Parameters. Then click Apply.

Report Parameters

GHP Inspection

49669

X

Task ID —Select the Task ID from
the drop down.

4. View the reportin EAM or click the printer icon to print/save as PDF.

149265 Honeylocust
154821 QOak, Pin
154841 Honevlocust
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