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Who is hosting the concert series?

The Mixtape Concert Series was created by Charles County Government Department of
Recreation, Parks, and Tourism.

When do doors open?

Doors are at 6:00 pm.

What is the difference between tickets?
General Admission: Stadium seating on a first come first served basis.

VIP: Each ticket includes access for the to the exclusive Legends Club, an air-conditioned
indoor clubhouse with a private bar and restroom as well as VIP only outdoor seating.

Suite: Suite packages include 15 Tickets in a Private Luxury, air-conditioned Suite with
private restroom and wait staff. Catering options are available and must be ordered in
advance. A limited catering menu is available on the event date and stadium concessions
are available.

What is your Ticket Exchange/Refund Policy?

Concerts will be rain or shine. No exchanges. Refunds will be granted on a limited basis. In
the event of cancelation due to inclement weather, force majeure event, or other reason,
tickets will be refunded minus any applicable service fees.

Where are the concerts being held and how do | get there?



Regency Furniture Stadium in Charles County, Maryland, located in Waldorf — St. Charles
just south of Billingsley Road, the new East/West highway connecting US Route 301 and
MD Route 5.

The street address is 11765 St. Linus Drive, Waldorf, MD 20602

How much is parking?
Parking is FREE in all stadium parking lots, and done on a first-come, first-served basis.

The parking lot is privately operated, therefore overnight parking is not permitted. All
violators will be towed.

Can | bring my own food and drink into the concert?

Regency Furniture Stadium prohibits any outside food or beverage. Sealed bottled water is
allowed. Reusable water bottles and/or food containers are not permitted for special
events.

What is the Stadium Smoking Policy?

Regency Furniture Stadium IS A NON-SMOKING FACILITY for games and events at the
ballpark. This includes but is not limited to cigarettes, vape devices, and e-cigarettes.
Reentry is not allowed for special events in the stadium.

What type of payments are accepted at the ballpark?

Regency Furniture Stadium is a CASHLESS facility. They accept all major credit cards. The
Concession stands accept Apple Pay, however the box office and team store do not.

Does Regency Furniture Stadium sell concessions items?

A true “Taste of Southern Maryland” can be found at Regency Furniture Stadium. There are
two main concession areas, one on either side of the concourse, featuring various ballpark
staples. There are also a variety of specialty stands and portables located throughout the
park. The concession stands are cashless and accept all credit cards and Apple pay. Come
hungry and leave happy!



Are there family restrooms available?

Yes! Regency Furniture Stadium offers a family restroom on the first base concourse and a
mother’s nursing station on the third base concourse, both of which are handicapped
accessible. Both facilities are also equipped with a baby-changing station and secure
doors.

Is there afirst aid station in the ballpark?

The Trolling Law First Aid Station is located on the first base concourse, next to The Crab
Shack Team Store.

Bag Policy

Bags, backpacks and large purses will not be permitted inside Regency Furniture Stadium.
Only clear bags made of plastic, vinyl or PVC no larger than 6x8x2 inches, will be allowed
inside the stadium. Clear bags may not have an all-over print or decoration that prohibits
full view of its contents and may contain a strap, but metal or chain straps are prohibited.
Guests are also welcome to bring wallets (sized to be carried in the front or back pocket) no
larger than 5x3.5 inches and one quart or smaller clear plastic storage/freezer bags.

Charles County Government reserves the right to refuse items which may cause a danger
or disruption to the event or to other guests, or which are in breach of building policies
and/or the list of prohibited items. Prohibited items discovered during security checkpoints
must be either returned to the owner's vehicle or discarded. No safekeeping locations will
be provided at the event. Prohibited items discovered inside the venue or any items left
unattended are subject to confiscation and proper disposal. All attendees accept full
liability for any personal items brought into the event.

Prohibited items at Regency Furniture Stadium, but are not limited to, the following:

Weapons & Dangerous Items
¢ Weapons (guns, knives, chains, spikes, projectiles, tasers, mace/pepper spray)
e Alcohol

e |llegal drugs or drug paraphernalia



Gambling paraphernalia

Personal ltems

Outside food and beverages

Cans, bottles, coolers, or any beverage/food container including metal or glass
reusable water bottles

Animals (except service animals)

Wrapped gifts or packages

Skateboards, long boards, “Razor” style boards, hoverboards, footwear with wheels
Blankets and/or playmats

Non-collapsible umbrellas

Recording Devices, Noise Makers & Signs

Video and audio recording devices (except cell phones and small point & shoot
cameras)

Cameras with detachable lenses
Monopods, tripods, or poles
Selfie sticks, selfie lights, or other detachable lighting sources

Noisemakers such as air horns, sirens, kazoos, whistles (except Birdie personal
safety alarms)

Laser pointers/pens or glow sticks

Balloons

Charles County Government reserves the right to refuse items which may cause a danger

or disruption to the event or to other guests, or which are in breach of building policies

and/or the list of prohibited items. Prohibited items discovered during security checkpoints

must be either returned to the owner's vehicle or discarded. No safekeeping locations will

be provided at the event. Prohibited items discovered inside the venue or any items left



unattended are subject to confiscation and proper disposal. All attendees accept full
liability for any personal items brought into the event.



