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     Discover 

EAP + Work-Life

Benefit

The Deer Oaks Employee Assistance Program (EAP) is a free service provided for you, your dependents, and household members by 

of life’s challenges.

Program Access: You may access the EAP by calling the toll-
free Helpline number, using our iConnectYou App, or instant 
messaging with a work-life consultant through our online instant 
messaging system. 

Telephonic Assessments & Support: In-the-moment telephonic 

intake and clinical assessments. 

Short-term Counseling: 
counselor to assist with issues such as stress, anxiety, grief, 

Counseling is available via structured telephonic sessions, video, 

Referrals & Community Resources:  Our team provides referrals 
to local community resources, member health plans, support 

resources.

Advantage Legal Assist: Free 30 minute telephonic or in-person 

Advantage Financial Assist:

Alternate Modes of Support: 

sessions, and virtual group counseling. During your call 
with one of our counselors, ask if these programs would 
be right for you.

Work-life Services: Our work-life consultants are available 
to assist you with a wide range of daily living resources 

tutors, travel planning, and moving services. Simply call the 

Child & Elder Care Referrals Our child and elder care 
specialists can help you with your search for licensed child 

packets.  Searchable databases and other resources are 
also available on the Deer Oaks member website.

Take the High Road Ride Reimbursement Program: Deer 

in the event that they are incapacitated due to impairment 
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